PART 11 DEPARTMENT OF HUMAN RESOURCES DEVELOPMENT 2.591
STATE OF HAWAI

M ni mum Qual i fi cation Specifications

for the Cl ass:

CLAI MS MANAGEMENT SPECI ALI ST V

Pre-requisite Know edge, Skills and Abilities:

Knowl edge of: Principles and practices of clains
managenent; clains investigation and settlenment techniques;
and various types and purposes of insurance policies and
cover age.

Ability to: Investigate, evaluate, and settle liability,
property and autonobile no-fault clainms; effectively estinmate
ri sk values to establish |oss reserves; review and i nterpret
contractor's and vendor's insurance contracts and ot her
docunments to assure the adequate coverage of | oss exposure;
write clear and concise investigation reports, program
gui deli nes and procedures; maintain effective working
rel ati onships with clains managenent personnel; and speak with
i ndi vi dual s and before | arge groups for the purpose of
provi di ng i nformati on and expl ai ni ng cl ai "8 nanagenent
pol icies and procedures.

Basi ¢ Educati on/ Experi ence Requirenents:

Graduation froman accredited four (4) year college or
university with a bachel or's degree. Excess work experience
as descri bed below, or any other progressively responsible
pr of essi onal or anal ytical work experience which provided
know edge, skills and abilities conparable to those acquired
in four (4) years of successful study while conpleting a
coll ege or university curriculumleading to a baccal aureate
degree nmay be substituted on a year-for-year basis. To be
acceptabl e, the experience nmust have been of such scope, |evel
and quality as to assure the possessi on of conparable
know edge, skills and abilities.

The education or experience nust al so denpbnstrate the
ability to wite clear and conprehensive reports and ot her
docunments; read and interpret conplex witten material; and
sol ve conpl ex problenms logically and systematically.

Experi ence Requirenents:

Speci ali zed Experience: Three and one-half (3-1/2) years
of progressively responsi bl e professional work experience
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whi ch invol ved investigating, analyzing and settling clains of
property damage, autonobile no-fault, and liability for

i nsurance conpani es and/ or self-insured prograns of governnment
and/ or major private organi zations; and providi ng professional
gui dance and advice to others on clainms managenent and rel ated
i ssues. Such experience nust have denonstrated know edge of

cl ai ms managenent principles and practices, clains

i nvestigation and settl enent techni ques; and various types and
pur poses of insurance policies and coverage.

Substitutions All owed:

Possession of a Chartered Property and Casualty
Underwriter (CPCU) professional designation nmay be substituted
for
one-half (1/2) year of the required Specialized Experience.

Quality of Experience:

Possession of the required nunber of years of experience
will not in itself be accepted as proof of qualification for a
position. The applicant's overall experience nust have been
of such scope and | evel of responsibility as to conclusively
denonstrate that he/she has the ability to performthe duties
of the position for which he/she is being considered.

Li cense Required:

Possession of a current State of Hawaii | ndependent
Adj uster |icense.

Tests:

Applicants may be required to qualify on an appropriate
exam nati on.

Physi cal and Medi cal Requirenents:

Applicants nust be physically able to perform
efficiently and effectively, the essential duties of the
position which typically require the ability to read w thout
strain printed material the size of typewitten characters,
gl asses permtted, and the ability to hear the conversati onal
voice, with or without a hearing aid, or the ability to
conpensate satisfactorily. Disabilities will not
automatically result in disqualification. Those applicants
who denonstrate that they are capable of perform ng the
essential functions of the position with or w thout reasonable
accommodation will not be disqualified under this section.
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Any condition which would cause applicants to be a hazard
to thensel ves or others is cause for disqualification.

Any disqualification under this section will be made only
after a review of all pertinent information including the
results of the nedical exam nation, and requires the approval
of the Director of Human Resources Devel opnent.

Ment al / Enoti onal Requirenents:

Al l applicants must possess enotional and nental
stability appropriate to the job duties and responsibilities
and wor ki ng conditions.

This is an amendnment to the m nimum qualification
specification for the class CLAI MS MANAGEMENT SPECI ALI ST V
(fornmerly titled Clainms Managenent Specialist), which was
approved on October 20, 1995.

DATE APPROVED: 6/6/01

DAVI S K. YOG
Director of Human Resources
Devel opnment



